
 

 

Service Request Report for SR 10720579 

Service Request Detail  

Request No: 10720579 Status: Closed

Date Opened 
(PDT): 8/16/2009 07:20 AM

Date Closed 
(PDT): 8/19/2009 09:37 AM

Inquiry Type: Product Question

Device Family: CYCLONE II Device: EP2C20F484C7

Request Topic 
(or Error Message):

DE1 board isn't recognised by the host PC as USB 
blaster, but as a USB <-> serial.

Steps to Reproduce 
/ Description:

My DE1 is brand new. When I insert a USB cable to the DE1, the PC does not recognise it as 
USB Blaser as it should be, but as USB<->serial. Furthermore, it cannot instal the correct 
driver. WIndows XP says it is not the correct driver. 
Even when I try to point the correct driver location, it says it can't find any correct drivers. 
When I click the DE1 power button, it seems to work fine (lights are on) and it all is orking as it 
should be, by the manual I got with the board. Still, I can't burn anything because of this 
problem. 
I tried it with 3 computers (2 with XP, 1 with VISTA 64). 
The PCB is totally new! 
What to do? 

Error Message: Driver cannot be installed. DE1 isn't recog as a USB 
blaster

Updates 1 - 3 of 3

Date Created 
(PDT)  Type Note

8/18/2009 01:02 AM To Customer

Hello Roy, 
 
You need to have system 
administration (Administrator) 
privileges to install the USB Blaster 
download cable drivers. 
 
You can install USB Blaster driver 
by using the following steps: 
 
1. Plug in the USB Blaster download 
cable. 
 
2. Windows will show a message 
“Found New Hardware Wizard”, 
select “install from a list or specific 
location”, and click Next to 
continue. 
 
3. Browse to the location of the 
driver in the \drivers\usb-blaster 
directory of your Quartus II 
software installation and click on 
OK  
 
4. Select “Continue Anyway” if a 
software installation warning 
appears.  
 
5. Click Finish. 
 
For usb<->serial issue, please refer 
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to the document in attachment and 
the content at the link: 
http://www.alteraforum.com/forum/showthread.php?
t=2445.  
 
The document and utility are 
available at the following links: 
http://www.ftdichip.com/Resources/Utilities/MProg.pdf 
http://www.ftdichip.com/Resources/Utilities/MProg3.5.zip
 
Best regards, 
Frank

8/16/2009 06:26 PM To Customer

Dear Customer, 
 
You Altera.com registration has 
been received. However, in order to 
complete your account set up, we 
need additional information 
 
Please provide an email address 
which is associating with your 
company web domain name.  
 
Your account must be registered 
under your company/ university 
name. Email address must be 
associated to your company / 
university as well. Invalid 
company / university information 
will not be accepted.  
 
Please send your response to 
MYSUPPORT_CS@altera.com or 
mysupport within 5 business days. 
If  no response is received in that 
time frame, we will assume you are 
no longer interested in this service 
and will remove your account.  
 
Thank you.  
 
Altera Support.

8/16/2009 08:48 AM From Customer

Ok, in my Vista 64 I've succeeded 
in installing the driver (only after I 
forced Vista to install unsigned 
driver). 
But, still, when I open Quartus 7.2, 
SP2,the programmer only shows 
MasterBlaster and EthernetBlaster, 
and not USB Blaster. 
I have also a regular USB blaster of 
Altera, and when I inserted it 
instead of the DE1, the 
programmer showed immediately 
'USB blaster'! 
When I returned to DE1 - 'USB 
blaster' dissappeared and only 
MasterBlaster and EthernetBlaster 
appeared.
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