HAXM Failing on Windows 7

“Failed to configure driver: unknown error. Failed to open driver.”

David Price
5/28/2015
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B , Control Panel » All Control Panel terns » System - | +3 | | Search Control Panel Do |

Control Panel Home

'@' Device Manager
'@:‘ Remote settings

'@:‘ Systern protection

View basic information about your computer

Windows edition

Windows 7 Enterprise
Copyright © 2009 Microsoft Corparation. All rights

CPU supports VT and NX bit (XD).

Verified at:

http://ark.intel.com/products/50067/Intel-Core-i7-2720QM-Processor-6M-Cache-up-to-3 30-GHz

See also
Action Center
Windows Update

Performance Information and
Tools

Systemn
Rating: 25720 Your Windows Experience Index needs to be refreshed '
Processorn Intel(R) Core(TM) i7-27200M CPU @ 2.20GHz 219 GHz
Installed memory (RAM]): | 600 GE (588 GE usable)
Systern type: 64-bit Operating Systern
Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name: '@'Change settings
Full computer name:
Computer description:

Domain:

Windows activation

Windows is activated e

Pru:uductID:_ Change product key gﬁng[g?

software

Learn more online...
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Intel(R) Processor Identification Utility

File Processor View Help

Frequency Test {CPU Technologies | CPUID Data |

Intel® Processor Identification Utility

Verification that CPU supports VT and is 64-bit.

Intel (TM) i7-2720QM CPU @ 2 20GHz

o S

Information I

Supporti Intel Processor Technologies

Intel(R) VirtuaMion Technology Yes
Intel(R) Hyper-wading Technology Yes
Intel(R) 64 Architecture Yes
Other Intel Technologies Supported

Enhanced Intel SpeedStep(R) Technology Yes Intel(R) Advanced Vector BExtensions Yes
Intel(R) SSE Yes Intel(R) AES New Instructions Yes
Intel(R) SSE2 Yes Intel VT with BExtended Page Tables Yes
Intel(R) SSE3 Yes

Intel(R) SSE4 Yes

Intel processor numbers are not a measure of peformance. Processor numbers differentiate features within each processor
amily, not across different processor families. See hitp://www intel.com/products/processor_number for details.
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Intel(R) Processor Identification Utility

File Processor View Help

..................................

Intel® Processor Identification Utility

Verification that CPU supports NX (XD).

Intel(}}) Core(TM) i7-2720QM CPU @ 2.20GHz

classification

CPU Type 0
CPU Family 6
CPU Mode! 2A
CPU Stepping 7
CPU Revision 1A
Other Intel features

Execute Disable Bit Yes
Enhanced Halt State Yes

o S

Processor details

Level 3 cache 6 MB
Level 2 cache 4x 256 KB
Level 1 data cache 4x 32 KB
Level 1instruction cache 4x 32 KB
Packaging uPGA/BGA

Additional Information
Chipset ID 1C4F
System Graphics Intel(R) HD Graphics 3000

Intel processor numbers are not a measure of peformance. Processor numbers differentiate features within each processor
amily, not across different processor families. See hitp://www intel.com/products/processor_number for details.




bcdedit settings for NX bit (XD) — AlwaysOn

Also — make sure Hyper-V is not on (it isn’t installed, but since nothing was

working | included this just in case).

BN Administrator: Command Prompt

G Windowsssystend2 *hededit
Windows Boot Manager

{hoot mgr3
partition=Device“HarddizklUolumel
description Winfows Boot Manager
locale en—1%
inherit {globhalsettingsy
default {ocarrent
resumenhject {51963 f86—f5c3—11ed@-8fdf Teb3478ecehb>
dizplavorder {urrent
toolzsdisplavorder fmemdiagy
timeout i15)

Windows Boot Loader

{ocurrent’
partition=0C:
“Hindowsssystem3d2swinload.exe
description Windows 7
locale en—U%S
inherit {thoot loadersettings’
FECOVEFYSEQUENCE {98al4e38—Ff72-11el—-a?%a—780804edach2 4>
recoveryenabled Yes
nsdevice partition=0C:
systemroot “Windows
vezumenhisct LLA9GIFAG—Ffhed—11e@-8fdf —2e53478ecehb’
nx Always0n
hypervisorlaunchtype Of f

C:sWindowsssustemd2 >

E=mp=—x=")




Yes — | have turned on VT and XD in BIOS.
Verification that BIOS is set for Virtualization.

N\

o Hardw%sisted Virtualization Detection Tool =23

I This computer is configured with
hardware-assisted virtualization

This computer meets the processor requirements to run
Windows Virtual PC, If this computer runs a supported edition of
Windows® 7, you can install Windows Virtual PC,

Learn more about Windows Virtual PC requirements

Would you like to send details about your computer hardware to
Microsoft to help us improve Windows Virtual PC? The
information collected will not be used to identify or contact you.
Read our privacy statement online.

71 Yes, Iwould like to send data te Microsoft,
(Recommended)

(71 Mo, I doen't want to send data.




Installation fails with a generic error. See log
file attached separately

\

ﬁ! Intel® Hardwa\.ﬂxccelerated Execution Manager Setup | =

Installing InteNardware Accelerated Execution Manager (intel'

|

P"-“-E':jﬁ! Intel® Hardware Accelerated Execution Manager Set.. g
Man

Statu IIZH_H\II Failed to configure driver: unknown error. Failed to open
; Kas driver.

o
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