Intel Unite® issues - Customer Info Request



Problem details
Problem description:  

Frequency of occurrence (once an hour, day, always):  
Steps to reproduce (provide links to forums, online help, screen shots):

Attempted workaround (settings changes, etc.):

Environment (office, enterprise, school, hospital, factory, home):



HUB/Client computer details
HUB manufacturer(s):
HUB model(s) and SKU:
Client model(s):
Windows OS (provide Version number if Win10, and 32- or 64-bit) and update version:
Intel Unite® Client version:
If problem happens with Extended Display provide version:
Intel Unite® HUB version:
Intel Unite® Server version:
If problem is related to database please specify MS SQL version:
Intel Unite® Small Business version (if applies):
Intel Unite App Extended display driver version (if applies):
HUB and Client Graphics Driver version and vendor:
Number of systems affected:



Intel Plug in information (If applies)
Name of the plugin:
Plugin Version: 




