1. No, not that I am aware of. The latest drivers just will not download, but the existing drivers work
just fine.

2. right before I posted the issue. A few days ago.

3. There have been three windows quality updates installed this month. I uninstalled all of them, got the
same issue, and reinstalled them, as they did not seem to make any difference.

4. desktop

5. home/office setup

6. no and yes.

7. latest stable version of Win10

8. original

9. I tried multiple times to download these from Intel, a 3" party driver updater, the “download new
driver” function in the properties tab, and with 3 different browsers (brave, firefox, and edge) with zero
pos results.

10. yes. I rarely use bluetooth or wireless on the computer as I am hardwired throughout. But other
non-computer wireless devices in the house continue to work. And I did use a bluetooth speaker the day
before these drivers were available and everything worked just fine.

11. No, I was hesitant to do this, in fear that I would not be able to re-load either new or existing/older
drivers.

These are the drivers:

Windows® 10 and Windows 11* Wi-Fi Drivers for Intel® Wireless Adapters

In progress

Description:
This download record installs the Windows® 10 and Windows 11* WiFi package drivers 22.90.0 for the
AX211/AX210/AX200/9000/8000 series Intel® Wireless Adapters.

Version:
22.90.0.5Release date:
November 6, 2021Size:
29.64 MB

Learn more about this update

Hide just this update

Intel® Wireless Bluetooth® for Windows® 10
Install

Description:
Installs Intel® Wireless Bluetooth® version 22.90.2. Driver version varies depending on the wireless
adapter installed.

Version:
22.90.0.4Release date:


https://www.intel.com/content/www/us/en/download/19351/windows-10-and-windows-11-wi-fi-drivers-for-intel-wireless-adapters.html

November 14, 2021Size:
48.28 MB

This is the failure message:

One or more issues caused the setup to fail. Please fix the issues and then retry setup.

This is the log file:

11/21/2021 10:05:18 AM :
11/21/2021 10:05:18 AM :
11/21/2021 10:05:18 AM :
: [Standard] InitInfs()
11/21/2021 10:05:18 AM :
11/21/2021 10:05:18 AM :

11/21/2021 10:05:18 AM

[Standard] RunPnPInstaller()
[Standard] Init()
[Standard] InitInstallMode()

[Standard] ValidateFiles()
[Standard] CurrentDirectory = C:\ProgramData\Package Cache\

7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486

11/21/2021 10:05:18 AM :
11/21/2021 10:05:18 AM :

[Standard] Run()
[Standard] Installing: Components\WiFiDriver\Netwtw04.INF,

Components\WiFiDriver\Netwtw08.INF, Components\WiFiDriver\Netwtw06.INF

11/21/2021 10:05:18 AM :
11/21/2021 10:05:18 AM :
11/21/2021 10:05:18 AM :
11/21/2021 10:05:18 AM :
11/21/2021 10:05:20 AM :
: [Debug] Output = Microsoft PnP Utility

11/21/2021 10:05:20 AM

[Verbose] Installing Infs

[Verbose] Installing Components\WiFiDriver\Netwtw04.INF
[Debug] Execute command Start

[Debug] Wait for proccess

[Debug] isFinished = True

Adding driver package: Netwtw(04.INF

Failed to add driver package: The system cannot find the file specified.

Total driver packages: 1
Added driver packages: 0

11/21/2021 10:05:20 AM : [Debug] ExitCode = 2

11/21/2021 10:05:20 AM : [Error] Failed to install INF, error code: 2

11/21/2021 10:05:21 AM : [Standard] Finish

11/21/2021 10:05:21 AM : [Error] Failed to run PnPInstaller, error code: ERROR
11/21/2021 10:05:21 AM : [Error] Failed to run PnPInstaller

Along with this:

[2134:2D40][2021-11-21T10:05:02]i001: Burn v3.11.1.2318, Windows v10.0 (Build 19044: Service
Pack 0), path: C:\WINDOWS\Temp\{90E05466-4F99-475C-9EEC-A166 AAE8C5AA }\.cr\
WirelessSetup.exe

[2134:2D40][2021-11-21T10:05:02]i000: Initializing numeric variable 'ModifyScreenEnabled' to value
0"

[2134:2D40][2021-11-21T10:05:02]i009: Command Line: '-burn.clean.room=C:\WINDOW S S\Temp\
{84043F9C-762B-4ED4-81AB-E165B347A4B8}\WirelessSetup.exe -burn.filehandle.attached=700 -
burn.filehandle.self=180'

[2134:2D40][2021-11-21T10:05:02]i000: Setting string variable "WixBundleOriginalSource' to value
'C:\WINDOWS\Temp\{84043F9C-762B-4ED4-81AB-E165B347 A4B8}\WirelessSetup.exe'



[2134:2D40][2021-11-21T10:05:02]i000:

Setting string variable 'WixBundleOriginalSourceFolder' to

value 'C:\WINDOWS\Temp\{84043F9C-762B-4ED4-81AB-E165B347A4B8}\'

[2134:2D40][2021-11-21T10:05:02]i000:

Setting string variable 'WixBundleLog' to value 'C:\Users\

south\AppData\Local\Temp\Intel®_Software_Installer_20211121100502.log'

[2134:2D40][2021-11-21T10:05:02]i052:
[2134:2D40][2021-11-21T10:05:02]i000:

Software Installer'

[2134:2D40][2021-11-21T10:05:02]i000:

'Intel Corporation'

[2134:2D40][2021-11-21T10:05:02]i000:
[2134:2D40][2021-11-21T10:05:03]i000:
[2134:27C0][2021-11-21T10:05:03]i000:
[2134:27C0][2021-11-21T10:05:03]i000:
[2134:27C0][2021-11-21T10:05:03]i000:
[2134:27C0][2021-11-21T10:05:03]i000:

value 'Documentation’

[2134:27C0][2021-11-21T10:05:03]i000:

'10.0.17763.0'

[2134:27C0][2021-11-21T10:05:03]i000:

PROSet/Wireless WiFi Software'

[2134:27C0][2021-11-21T10:05:03]i000:
: Detect begin, 4 packages
[2134:2D40][2021-11-21T10:05:05]i000:

[2134:2D40][2021-11-21T10:05:05]i100

Result=None

[2134:2D40][2021-11-21T10:05:05]i000:

'528372'

[2134:2D40][2021-11-21T10:05:05]i000:

Result=None

[2134:2D40][2021-11-21T10:05:05]i000:
[2134:2D40][2021-11-21T10:05:05]i052:

true.

[2134:2D40][2021-11-21T10:05:05]i000:

State=Present, Status=0

[2134:2D40][2021-11-21T10:05:05]i000:

Result=None

[2134:2D40][2021-11-21T10:05:05]i000:
[2134:2D40][2021-11-21T10:05:05]i052:
[2134:2D40][2021-11-21T10:05:05]i000:

State=Absent, Status=0

[2134:2D40][2021-11-21T10:05:05]i000:

Result=None

[2134:2D40][2021-11-21T10:05:05]i000:
[2134:2D40][2021-11-21T10:05:05]i000:
[2134:2D40][2021-11-21T10:05:05]i052:

evaluates to false.

[2134:2D40][2021-11-21T10:05:05]i000:

State=Absent, Status=0

[2134:2D40][2021-11-21T10:05:05]i000:

Result=None

Condition "VersionNT >= v10.0' evaluates to true.
Setting string variable 'WixBundleName' to value 'Intel®

Setting string variable 'WixBundleManufacturer' to value
Loading managed bootstrapper application.

Creating BA thread to run asynchronously.

Entry point of WiX - Run method

InstallAction = Install

Current locale: en-US

Setting string variable 'Documentation_DisplayName' to
Setting string variable 'MinSupportedOsVersion' to value
Setting string variable 'ProductName' to value 'Intel®
RebootRequired: Setting to False.

OnDetectBegin: Installed=False, PackageCount=4,
Setting string variable NETFRAMEWORKA45' to value
OnDetectPackageBegin: Packageld=NetFx462Web,

Setting numeric variable 'NetFx462Web_Install' to value 0
Condition 'NETFRAMEWORKA45 >= 394802' evaluates to

OnDetectPackageComplete: Packageld=NetFx462Web,
OnDetectPackageBegin: Packageld=Pre_Install,

Setting numeric variable Pre_Install_Install' to value 0
Condition "WixBundlelnstalled' evaluates to false.
OnDetectPackageComplete: Packageld=Pre_Install,
OnDetectPackageBegin: Packageld=WIFI_Driver,

Setting numeric variable "'WIFI_Driver_Install' to value 0
Setting numeric variable 'WIFI_Driver_Install' to value 1
Condition "'WixBundlelnstalled AND WIFI_Driver_Installed'
OnDetectPackageComplete: Packageld=WIFI_Driver,

OnDetectPackageBegin: Packageld=DocsManager,



[2134:2D40][2021-11-21T10:05:05]i000:
[2134:2D40][2021-11-21T10:05:05]i103:

Setting numeric variable 'DocsManager_Install' to value 0
Detected related package: {17C797EF-1D27-41CF-8A52-

024F33A8A8FE}, scope: PerMachine, version: 22.80.1.1, language: 0 operation: MajorUpgrade

[2134:2D40][2021-11-21T10:05:05]i000:

State=Absent, Status=0

[2134:2D40][2021-11-21T10:05:05]i101:

None

[2134:2D40][2021-11-21T10:05:05]i101:
[2134:2D40][2021-11-21T10:05:05]i101:
[2134:2D40][2021-11-21T10:05:05]i101:

Complete

[2134:2D40][2021-11-21T10:05:05]i000:
[2134:2D40][2021-11-21T10:05:05]i199:
[2134:27C0][2021-11-21T10:05:13]i000:
[2134:2D40][2021-11-21T10:05:13]i200:
[2134:2D40][2021-11-21T10:05:13]i000:
[2134:2D40][2021-11-21T10:05:13]i000:

Result=None, State=Present

OnDetectPackageComplete: Packageld=DocsManager,
Detected package: NetFx462Web, state: Present, cached:

Detected package: Pre_Install, state: Absent, cached: None
Detected package: WIFI_Driver, state: Absent, cached: None
Detected package: DocsManager, state: Absent, cached:

OnDetectComplete: Status=0

Detect complete, result: 0x0

Apply - PlanAction=Install

Plan begin, 4 packages, action: Install
OnPlanBegin: PackageCount=4, Result=None
OnPlanPackageBegin: Packageld=NetFx462Web,

[2134:2D40][2021-11-21T10:05:13]w321: Skipping dependency registration on package with no

dependency providers: NetFx462Web

[2134:2D40][2021-11-21T10:05:13]i000:

OnPlanPackageComplete: Execute=None,

Packageld=NetFx462Web, Requested=None, Rollback=None, State=Present, Status=0

[2134:2D40][2021-11-21T10:05:13]i000:

State=Present

[2134:2D40][2021-11-21T10:05:13]i000:
[2134:2D40][2021-11-21T10:05:13]i000:

OnPlanPackageBegin: Packageld=Pre_Install, Result=None,

PlanPackage(Pre_Install, Present)
Setting string variable 'Pre_Install_InstallCommand' to value

'-preinstall -b "C:\WINDOWS\Temp\{84043F9C-762B-4ED4-81 AB-E165B347A4B8}\
WirelessSetup.exe" -c¢ "C:\ProgramData\Package Cache\{bcOed593-235e-47bf-9b81-bb287adeea34}" -
ic "C:\ProgramData\Package Cache\{bcOed593-235e-47bf-9b81-bb287a4eea34}\InstalledInfs.xml" -1

"[\[JWixBundleLog_Pre_Install[\]]"

[2134:2D40][2021-11-21T10:05:13]w321: Skipping dependency registration on package with no

dependency providers: Pre_Install

[2134:2D40][2021-11-21T10:05:13]i000:

'C:\Users\south\AppData\Local\Temp\

Setting string variable 'WixBundleLog_Pre_Install' to value

Intel®_Software_Installer_20211121100502_000_Pre_Install.log'

[2134:2D40][2021-11-21T10:05:13]i000:

Setting string variable 'WixBundleRollbackL.og_Pre_Install’

to value 'C:\Users\south\AppData\Local\Temp\
Intel®_Software_Installer_20211121100502_000_Pre_Install_rollback.log'

[2134:2D40][2021-11-21T10:05:13]i000:

OnPlanPackageComplete: Execute=Install,

Packageld=Pre_Install, Requested=Present, Rollback=Uninstall, State=Absent, Status=0

[2134:2D40][2021-11-21T10:05:13]i052:
[2134:2D40][2021-11-21T10:05:13]i000:

Result=None, State=Present

[2134:2D40][2021-11-21T10:05:13]i000:
[2134:2D40][2021-11-21T10:05:13]i000:

Condition "WIFI_Driver_ Install' evaluates to true.
OnPlanPackageBegin: Packageld=WIFI_Driver,

PlanPackage(WIFI_Driver, Present)
Setting string variable 'WIFI_Driver_InstallCommand' to

value '-i -1 "[WixBundleLog_WIFI_Driver]" -ic "C:\ProgramData\Package Cache\{bcOed593-235e-
47bf-9b81-bb287a4eea34 }\InstalledInfs.xml" -pi "WIFI_Driver" -f ""Components\WiFiDriver\
NetwtwO04.INF','Components\WiFiDriver\Netwtw(08.INF','Components\WiFiDriver\Netwtw06.INF""



[2134:2D40][2021-11-21T10:05:13]i000: Setting string variable 'WIFI_Driver_RepairCommand' to
value '-r -1 "[WixBundleLog_WIFI_Driver]" -ic "C:\ProgramData\Package Cache\{bcOed593-235e-
47bf-9b81-bb287a4eea34 }\InstalledInfs.xml" -pi "WIFI_Driver" -f ""Components\WiFiDriver\
NetwtwO04.INF','Components\WiFiDriver\Netwtw(08.INF','Components\WiFiDriver\Netwtw06.INF""
[2134:2D40][2021-11-21T10:05:13]i000: Setting string variable 'WIFI_Driver_UninstallCommand' to
value '-u -1 "[WixBundleLog_WIFI_Driver]" -ic "C:\ProgramData\Package Cache\{bcOed593-235e-
47bf-9b81-bb287a4eea34 }\InstalledInfs.xml" -pi "WIFI_Driver" -f ""Components\WiFiDriver\
NetwtwO04.INF','Components\WiFiDriver\Netwtw(08.INF','Components\WiFiDriver\Netwtw06.INF""
[2134:2D40][2021-11-21T10:05:13]w321: Skipping dependency registration on package with no
dependency providers: WIFI_Driver

[2134:2D40][2021-11-21T10:05:13]i000: Setting string variable 'WixBundleLog_WIFI_Driver' to
value 'C:\Users\south\AppData\Local\Temp\
Intel®_Software_Installer_20211121100502_001_WIFI_Driver.log'
[2134:2D40][2021-11-21T10:05:13]i000: Setting string variable
'WixBundleRollbackLog_WIFI_Driver' to value 'C:\Users\south\AppData\Local\Temp\
Intel®_Software_Installer_20211121100502_001_WIFI_Driver_rollback.log'
[2134:2D40][2021-11-21T10:05:13]i000: OnPlanPackageComplete: Execute=Install,
Packageld=WIFI_Driver, Requested=Present, Rollback=Uninstall, State=Absent, Status=0
[2134:2D40][2021-11-21T10:05:13]i000: OnPlanPackageBegin: Packageld=DocsManager,
Result=None, State=Present

[2134:2D40][2021-11-21T10:05:13]i000: PlanPackage(DocsManager, Present)
[2134:2D40][2021-11-21T10:05:13]i000: Setting string variable
'WixBundleRollbackLog_DocsManager' to value 'C:\Users\south\AppData\Local\Temp\
Intel®_Software_Installer_20211121100502_002_DocsManager_rollback.log'
[2134:2D40][2021-11-21T10:05:13]i000: Setting string variable 'WixBundleLog_DocsManager' to
value 'C:\Users\south\AppData\Local\Temp\
Intel®_Software_Installer_20211121100502_002_DocsManager.log'
[2134:2D40][2021-11-21T10:05:13]i000: OnPlanPackageComplete: Execute=Install,
Packageld=DocsManager, Requested=Present, Rollback=Uninstall, State=Absent, Status=0
[2134:2D40][2021-11-21T10:05:13]i201: Planned package: NetFx462Web, state: Present, default
requested: Present, ba requested: None, execute: None, rollback: None, cache: No, uncache: No,
dependency: None

[2134:2D40][2021-11-21T10:05:13]i201: Planned package: Pre_Install, state: Absent, default
requested: Present, ba requested: Present, execute: Install, rollback: Uninstall, cache: Yes, uncache: Yes,
dependency: None

[2134:2D40][2021-11-21T10:05:13]i201: Planned package: WIFI_Driver, state: Absent, default
requested: Present, ba requested: Present, execute: Install, rollback: Uninstall, cache: Yes, uncache: Yes,
dependency: None

[2134:2D40][2021-11-21T10:05:13]i201: Planned package: DocsManager, state: Absent, default
requested: Present, ba requested: Present, execute: Install, rollback: Uninstall, cache: No, uncache: No,
dependency: Register

[2134:2D40][2021-11-21T10:05:13]i000: OnPlanComplete: Status=0
[2134:2D40][2021-11-21T10:05:13]i299: Plan complete, result: 0x0
[2134:2D40][2021-11-21T10:05:13]i300: Apply begin

[2134:2D40][2021-11-21T10:05:13]i000: OnApplyBegin: Result=None
[2134:2D40][2021-11-21T10:05:13]i000: OnElevate

[2134:2D40][2021-11-21T10:05:13]i010: Launching elevated engine process.
[2134:2D40][2021-11-21T10:05:13]i011: Launched elevated engine process.
[2134:2D40][2021-11-21T10:05:13]i012: Connected to elevated engine.



[1B00:2E4C][2021-11-21T10:05:13]i358: Pausing automatic updates.
[1B00:2E4C][2021-11-21T10:05:13]i359: Paused automatic updates.
[1B00:2E4C][2021-11-21T10:05:13]i370: Session begin, registration key: SOFTWARE\Microsoft\
Windows\CurrentVersion\Uninstall\{ bcOed593-235e-47bf-9b81-bb287adeea34}, options: 0x7, disable
resume: No

[1B00:2E4C][2021-11-21T10:05:14]i000: Caching bundle from: 'C:\WINDOWS\Temp\{47AE254D-
E889-4D36-A4DA-1951D88556A2 }\.be\WirelessSetup.exe' to: 'C:\ProgramData\Package Cache\
{bc0ed593-235e-47bf-9b81-bb287ad4eea34 }\WirelessSetup.exe'
[1B00:2E4C][2021-11-21T10:05:14]i320: Registering bundle dependency provider: {bcOed593-235e-
47bf-9b81-bb287a4eea34}, version: 22.90.0.5

[1B00:2E4C][2021-11-21T10:05:14]i371: Updating session, registration key: SOFTWARE\Microsoft\
Windows\CurrentVersion\Uninstall\{bcOed593-235e-47bf-9b81-bb287adeea34}, resume: Active,
restart initiated: No, disable resume: No

[2134:0BBC][2021-11-21T10:05:14]i000: OnCacheBegin: Result=None
[2134:0BBC][2021-11-21T10:05:14]i000: OnCachePackageBegin: CachePayloads=2,
PackageCacheSize=68384, Packageld=Pre_Install, Result=None
[2134:0BBC][2021-11-21T10:05:14]i000: OnCacheVerifyBegin: Packageld=Pre_Install,
PayloadId=Pre_Install, Result=None

[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload: Pre_Install at path: C:\
ProgramData\Package Cache\.unverified\Pre_Install, moving to: C:\ProgramData\Package Cache\
3737BOD2FA50AE61C632D57FFE6BDEBB626B0B57\BootstrapperUtility App.exe.
[2134:0BBC][2021-11-21T10:05:15]i000: OnCacheVerifyComplete: Packageld=Pre_Install,
Payloadld=Pre_Install, Result=None, Status=0

[2134:0BBC][2021-11-21T10:05:15]i000: OnCacheVerifyBegin: Packageld=Pre_Install,
Payloadld=Pre_Install_CommonUtils, Result=None

[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload: Pre_Install_CommonUtils at
path: C:\ProgramData\Package Cache\.unverified\Pre_Install CommonUtils, moving to: C:\
ProgramData\Package Cache\3737BOD2FA50AE61C632D57FFE6BDEBB626B0B57\
CommonUtils.dll.

[2134:0BBC][2021-11-21T10:05:15]i000: OnCacheVerifyComplete: Packageld=Pre_Install,
Payloadld=Pre_Install_CommonUtils, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCachePackageComplete: Packageld=Pre_Install,
Result=None, Status=0

[2134:0BBC][2021-11-21T10:05:15]i000: OnCachePackageBegin: CachePayloads=20,
PackageCacheSize=73550057, Packageld=WIFI_Driver, Result=None
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=WIFI_Driver, Result=None

[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload: WIFI_Driver at path: C:\
ProgramData\Package Cache\.unverified\WIFI_Driver, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\PnPInstaller.exe.
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=WIFI_Driver, Result=None, Status=0

[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
PayloadIld=WIFI_Driver_CommonUgtils, Result=None

[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload: WIFI_Driver_CommonUtils at
path: C:\ProgramData\Package Cache\.unverified\ WIFI_Driver_CommonUltils, moving to: C:\
ProgramData\Package Cache\7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\
CommonUtils.dll.



[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=WIFI_Driver_CommonUgtils, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
PayloadIld=WIFI_Driver_UWDBootstrapper_Common, Result=None
[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload:
WIFI_Driver_UWDBootstrapper_Common at path: C:\ProgramData\Package Cache\.unverified\
WIFI_Driver_UWDBootstrapper_Common, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\UWDBootstrapper_Common.dll.
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
PayloadIld=WIFI_Driver_UWDBootstrapper_Common, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay1FEE8E37FA8386B53D1DC5C7C572A1D2, Result=None
[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload:
paylFEE8E37FA8386B53D1DC5C7C572A1D?2 at path: C:\ProgramData\Package Cache\.unverified\
paylFEESE37FA8386B53D1DC5C7C572A1D2, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\Netwfw06.dat.
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay1FEESE37FA8386B53D1DC5C7C572A1D2, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay2E026D493F5013EA1AA635B87479E1A4, Result=None
[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload:
pay2E026D493F5013EA1AA635B87479E1A4 at path: C:\ProgramData\Package Cache\.unverified\
pay2E026D493F5013EA1AA635B87479E1A4, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\Netwtw04.INF.
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay2E026D493F5013EA1AA635B87479E1A4, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay2E7COEODBF40FFOE627A22DBAEACDCSB, Result=None
[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload:
pay2E7COEODBF40FFOE627A22DBAEACDCSB at path: C:\ProgramData\Package
Cache\.unverified\pay2E7COEODBF40FFOE627A22DBAEACDCS8B, moving to: C:\ProgramData\
Package Cache\7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\
netwtw08.cat.

[2134:0BBC][2021-11-21T10:05:15]i000: OnCacheVerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay2E7COEODBF40FFOE627A22DBAEACDCS8B, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay56C78C2275C80E8C724A3A9FA5D7EAG8, Result=None
[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload:
pay56C78C2275C80E8C724A3A9FASD7EAGS at path: C:\ProgramData\Package Cache\.unverified\
pay56C78C2275C80E8C724A3A9FA5SD7EAG8, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\Netwtw08.INF.
[2134:0BBC][2021-11-21T10:05:15]i000: OnCacheVerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay56C78C2275C80E8C724A3A9FA5D7EA68, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCacheVerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay6374F7821C47367CC713BED35FAF9D30, Result=None
[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload:
pay6374F7821C47367CC713BED35FAFI9D30 at path: C:\ProgramData\Package Cache\.unverified\
pay6374F7821C47367CC713BED35FAF9D30, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\Netwfw08.dat.



[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay6374F7821C47367CC713BED35FAF9D30, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
PayloadId=pay680C32CBA19F1C8257BE24541C8839D5, Result=None
[1B00:030C][2021-11-21T10:05:15]i305: Verified acquired payload:
pay680C32CBA19F1C8257BE24541C8839D5 at path: C:\ProgramData\Package Cache\.unverified\
pay680C32CBA19F1C8257BE24541C8839D5, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\netwtw04.cat.
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay680C32CBA19F1C8257BE24541C8839D5, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:15]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay8082729E8BCBE6C7B615D427C247589A, Result=None
[1B00:030C][2021-11-21T10:05:16]i305: Verified acquired payload:
pay8082729E8BCBE6C7B615D427C247589A at path: C:\ProgramData\Package Cache\.unverified\
pay8082729E8BCBE6C7B615D427C247589A, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\Netwtw06.INF.
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay8082729E8BCBE6C7B615D427C247589A, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay82CDC7AE76B28CAB752A14E61DE34088, Result=None
[1B00:030C][2021-11-21T10:05:16]i305: Verified acquired payload:
pay82CDC7AE76B28CAB752A14E61DE34088 at path: C:\ProgramData\Package Cache\.unverified\
pay82CDC7AE76B28CAB752A14E61DE34088, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\NETwtw04.sys.
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay82CDC7AE76B28CAB752A14E61DE34088, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay8B471A50E743B7A849B984F8992D0BEY, Result=None
[1B00:030C][2021-11-21T10:05:16]i305: Verified acquired payload:
pay8B471A50E743B7A849B984F8992D0BE9 at path: C:\ProgramData\Package Cache\.unverified\
pay8B471A50E743B7A849B984F8992D0BEY, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\Netwfw10.dat.
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay8B471A50E743B7A849B984F8992D0BEY, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay9594383A21F0AF5BD75E35CCF846BBB3, Result=None
[1B00:030C][2021-11-21T10:05:16]i305: Verified acquired payload:
pay9594383A21FO0AF5BD75E35CCF846BBB3 at path: C:\ProgramData\Package Cache\.unverified\
pay9594383A21F0AF5BD75E35CCF846BBB3, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\NETwtw06.sys.
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay9594383A21FO0AF5BD75E35CCF846BBB3, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=pay9EACA7A6F09420C76D53592162BC33FC, Result=None
[1B00:030C][2021-11-21T10:05:16]i305: Verified acquired payload:
pay9EACA7A6F09420C76D53592162BC33FC at path: C:\ProgramData\Package Cache\.unverified\
pay9EACA7A6F09420C76D53592162BC33FC, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\Netwfw04.dat.



[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=pay9EACA7A6F09420C76D53592162BC33FC, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=payB9BC20BF7A3A8028 EEBA9CF9045CBDOE, Result=None
[1B00:030C][2021-11-21T10:05:16]i305: Verified acquired payload:
payBIBC20BF7A3A8028EEBA9CF9045CBDOE at path: C:\ProgramData\Package Cache\.unverified\
payBOBC20BF7A3A8028EEBA9CF9045CBDOE, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\
IntellhvRouter08.dll.

[2134:0BBC][2021-11-21T10:05:16]i000: OnCacheVerifyComplete: Packageld=WIFI_Driver,
Payloadld=payB9BC20BF7A3A8028EEBA9CF9045CBDOE, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=payBD8038828 A6D98F8159893B68F6E 14DF, Result=None
[1B00:030C][2021-11-21T10:05:16]i305: Verified acquired payload:
payBD8038828A6D98F8159893B68F6E 14DF at path: C:\ProgramData\Package Cache\.unverified\
payBD8038828A6D98F8159893B68F6E14DF, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\netwtw06.cat.
[2134:0BBC][2021-11-21T10:05:16]i000: OnCacheVerifyComplete: Packageld=WIFI_Driver,
Payloadld=payBD8038828 A6D98F8159893B68F6E 14DF, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:16]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=payD9524F1CF51B67C6073BAA464ADD508A, Result=None
[1B00:030C][2021-11-21T10:05:17]i305: Verified acquired payload:
payD9524F1CF51B67C6073BAA464ADD508A at path: C:\ProgramData\Package Cache\.unverified\
payD9524F1CF51B67C6073BAA464ADD508A, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\NETwtw08.sys.
[2134:0BBC][2021-11-21T10:05:17]i000: OnCacheVerifyComplete: Packageld=WIFI_Driver,
Payloadld=payD9524F1CF51B67C6073BAA464ADD508A, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:17]i000: OnCacheVerifyBegin: Packageld=WIFI_Driver,
Payloadld=payEOBFBA76421B2EF575AD7B971E200D44, Result=None
[1B00:030C][2021-11-21T10:05:17]i305: Verified acquired payload:
payEOBFBA76421B2EF575AD7B971E200D44 at path: C:\ProgramData\Package Cache\.unverified\
payEOBFBA76421B2EF575AD7B971E200D44, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\
IntelThvRouter06.dll.

[2134:0BBC][2021-11-21T10:05:17]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=payEOBFBA76421B2EF575AD7B971E200D44, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:17]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=payEF8789270A8396E31AF7C99519FEA443, Result=None
[1B00:030C][2021-11-21T10:05:17]i305: Verified acquired payload:
payEF8789270A8396E31AF7C99519FEA443 at path: C:\ProgramData\Package Cache\.unverified\
payEF8789270A8396E31AF7C99519FEA443, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\
IntellhvRouter04.dll.

[2134:0BBC][2021-11-21T10:05:17]i000: OnCacheVerifyComplete: Packageld=WIFI_Driver,
Payloadld=payEF8789270A8396E31AF7C99519FEA443, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:17]i000: OnCache VerifyBegin: Packageld=WIFI_Driver,
Payloadld=payFC6C19C49CAD200E5073BE48526C9AF1, Result=None
[1B00:030C][2021-11-21T10:05:17]i305: Verified acquired payload:
payFC6C19C49CAD200E5073BE48526C9AF1 at path: C:\ProgramData\Package Cache\.unverified\



payFC6C19C49CAD200E5073BE48526C9AF1, moving to: C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\Components\WiFiDriver\NETwtw10.sys.
[2134:0BBC][2021-11-21T10:05:17]i000: OnCache VerifyComplete: Packageld=WIFI_Driver,
Payloadld=payFC6C19C49CAD200E5073BE48526C9AF1, Result=None, Status=0
[2134:0BBC][2021-11-21T10:05:17]i000: OnCachePackageComplete: Packageld=WIFI_Diriver,
Result=None, Status=0

[2134:0BBC][2021-11-21T10:05:17]i000: OnCachePackageBegin: CachePayloads=2,
PackageCacheSize=3714548, Packageld=DocsManager, Result=None
[2134:0BBC][2021-11-21T10:05:17]i000: OnCacheVerifyBegin: Packageld=DocsManager,
Payloadld=DocsManager, Result=None

[1B00:030C][2021-11-21T10:05:17]i304: Verified existing payload: DocsManager at path: C:\
ProgramData\Package Cache\{ BBADC524-5F32-4DF2-AF23-81B4D10FAA4E}v22.90.0.5\
DocsManager.msi.

[2134:0BBC][2021-11-21T10:05:17]i000: OnCacheVerifyComplete: Packageld=DocsManager,
Payloadld=DocsManager, Result=None, Status=0

[2134:0BBC][2021-11-21T10:05:17]i000: OnCacheVerifyBegin: Packageld=DocsManager,
Payloadld=DocFiles, Result=None

[1B00:030C][2021-11-21T10:05:17]i304: Verified existing payload: DocFiles at path: C:\ProgramData\
Package Cache\{BBADC524-5F32-4DF2-AF23-81B4D10FAA4E}v22.90.0.5\cab1.cab.
[2134:0BBC][2021-11-21T10:05:17]i000: OnCacheVerifyComplete: Packageld=DocsManager,
Payloadld=DocFiles, Result=None, Status=0

[2134:0BBC][2021-11-21T10:05:17]i000: OnCachePackageComplete: Packageld=DocsManager,
Result=None, Status=0

[2134:0BBC][2021-11-21T10:05:17]i000: OnCacheComplete: Status=0
[2134:2D40][2021-11-21T10:05:17]i000: OnExecuteBegin: PackageCount=3, Result=None
[2134:2D40][2021-11-21T10:05:17]i000: OnExecutePackageBegin: Packageld=Pre_Install,
Result=None, ShouldExecute=True

[2134:2D40][2021-11-21T10:05:17]i000: OnExecuteProgress: OverallPercentage=0,
Packageld=Pre_Install, ProgressPercentage=0, Result=None
[1B00:2E4C][2021-11-21T10:05:17]i301: Applying execute package: Pre_Install, action: Install, path:
C:\ProgramData\Package Cache\3737BOD2FA50AE61C632D57FFE6BDEBB626B0B57\
BootstrapperUtilityApp.exe, arguments: "'C:\ProgramData\Package Cache\
3737BOD2FA50AE61C632D57FFE6BDEBB626B0B57\BootstrapperUtilityApp.exe" -preinstall -b
"C:\WINDOWS\Temp\{84043F9C-762B-4ED4-81AB-E165B347A4B8}\WirelessSetup.exe" -c "C:\
ProgramData\Package Cache\{bcOed593-235e-47bf-9b81-bb287a4eea34}" -ic "C:\ProgramData\
Package Cache\{bc0Oed593-235e-47bf-9b81-bb287a4eea34 }\InstalledInfs.xml" -1
"[WixBundleLog_Pre_Install]™

[2134:2D40][2021-11-21T10:05:17]i000: OnExecuteProgress: OverallPercentage=16,
Packageld=Pre_Install, ProgressPercentage=50, Result=None
[2134:2D40][2021-11-21T10:05:18]i000: OnExecuteProgress: OverallPercentage=33,
Packageld=Pre_Install, ProgressPercentage=100, Result=None
[2134:2D40][2021-11-21T10:05:18]i000: OnExecutePackageComplete: Packageld=Pre_Install,
Restart=None, Result=None, Status=0

[2134:2D40][2021-11-21T10:05:18]i319: Applied execute package: Pre_Install, result: 0x0, restart:
None

[2134:2D40][2021-11-21T10:05:18]i000: OnExecutePackageBegin: Packageld=WIFI_Driver,
Result=None, ShouldExecute=True

[2134:2D40][2021-11-21T10:05:18]i000: OnExecuteProgress: OverallPercentage=33,
Packageld=WIFI_Driver, ProgressPercentage=0, Result=None



[1B00:2E4C][2021-11-21T10:05:18]i301: Applying execute package: WIFI_Driver, action: Install,
path: C:\ProgramData\Package Cache\7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\
PnPInstaller.exe, arguments: "'C:\ProgramData\Package Cache\
7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\PnPInstaller.exe" -i -1 "C:\Users\south\
AppData\Local\Temp\Intel® _Software_Installer_20211121100502_001_WIFI_Driver.log" -ic "C:\
ProgramData\Package Cache\{bcOed593-235e-47bf-9b81-bb287adeea34 }\InstalledInfs.xml" -pi
"WIFI_Driver" -f ""Components\WiFiDriver\Netwtw04.INF','Components\WiFiDriver\
NetwtwO08.INF','Components\WiFiDriver\Netwtw(06.INF""
[2134:2D40][2021-11-21T10:05:18]i000: OnExecuteProgress: OverallPercentage=50,
Packageld=WIFI_Driver, ProgressPercentage=50, Result=None
[2134:2D40][2021-11-21T10:05:18]i000: OnExecuteProgress: OverallPercentage=50,
Packageld=WIFI_Driver, ProgressPercentage=50, Result=None
[2134:2D40][2021-11-21T10:05:19]i000: OnExecuteProgress: OverallPercentage=50,
Packageld=WIFI_Driver, ProgressPercentage=50, Result=None
[2134:2D40][2021-11-21T10:05:19]i000: OnExecuteProgress: OverallPercentage=50,
Packageld=WIFI_Driver, ProgressPercentage=50, Result=None
[2134:2D40][2021-11-21T10:05:20]i000: OnExecuteProgress: OverallPercentage=50,
Packageld=WIFI_Driver, ProgressPercentage=50, Result=None
[2134:2D40][2021-11-21T10:05:20]i000: OnExecuteProgress: OverallPercentage=50,
Packageld=WIFI_Driver, ProgressPercentage=50, Result=None
[2134:2D40][2021-11-21T10:05:21]i000: OnExecuteProgress: OverallPercentage=50,
Packageld=WIFI_Driver, ProgressPercentage=50, Result=None
[1B00:2E4C][2021-11-21T10:05:21]1e000: Error 0x80070001: Process returned error: 0x1
[1B00:2E4C][2021-11-21T10:05:21]e000: Error 0x80070001: Failed to execute EXE package.
[2134:2D40][2021-11-21T10:05:21]e000: Error 0x80070001: Failed to configure per-machine EXE
package.

[2134:2D40][2021-11-21T10:05:21]i000: OnExecutePackageComplete: Packageld=WIFI_Driver,
Restart=None, Result=None, Status=-2147024895

[2134:2D40][2021-11-21T10:05:21]i319: Applied execute package: WIFI_Driver, result: 0x80070001,
restart: None

[2134:2D40][2021-11-21T10:05:21]e000: Error 0x80070001: Failed to execute EXE package.
[1B00:2E4C][2021-11-21T10:05:21]i351: Removing cached package: WIFI_Driver, from path: C:\
ProgramData\Package Cache\7A1F6AA6C06D7159D4C65B3D9724C437DAC1A486\
[2134:2D40][2021-11-21T10:05:21]i000: OnExecutePackageBegin: Packageld=Pre_Install,
Result=None, ShouldExecute=False

[2134:2D40][2021-11-21T10:05:21]i000: OnExecuteProgress: OverallPercentage=66,
Packageld=Pre_Install, ProgressPercentage=100, Result=None
[1B00:2E4C][2021-11-21T10:05:21]i301: Applying rollback package: Pre_Install, action: Uninstall,
path: C:\ProgramData\Package Cache\3737B0D2FA50AE61C632D57FFE6BDEBB626B0B57\
BootstrapperUtilityApp.exe, arguments: "'C:\ProgramData\Package Cache\
3737BOD2FA50AE61C632D57FFE6BDEBB626B0B57\BootstrapperUtilityApp.exe" -1 "C:\Users\
south\AppData\Local\Temp\Intel®_Software_Installer_20211121100502_000_Pre_Install.log™
[2134:2D40][2021-11-21T10:05:21]i000: OnExecuteProgress: OverallPercentage=50,
Packageld=Pre_Install, ProgressPercentage=50, Result=None
[2134:2D40][2021-11-21T10:05:21]i000: OnExecuteProgress: OverallPercentage=33,
Packageld=Pre_Install, ProgressPercentage=0, Result=None
[2134:2D40][2021-11-21T10:05:21]i000: OnExecutePackageComplete: Packageld=Pre_Install,
Restart=None, Result=None, Status=0



[2134:2D40][2021-11-21T10:05:21]i319: Applied rollback package: Pre_Install, result: 0x0, restart:
None

[1B00:2E4C][2021-11-21T10:05:21]i351: Removing cached package: Pre_Install, from path: C:\
ProgramData\Package Cache\3737BOD2FA50AE61C632D57FFE6BDEBB626B0B57\
[2134:2D40][2021-11-21T10:05:21]i000: OnExecuteComplete: Status=-2147024895
[1B00:2E4C][2021-11-21T10:05:21]i372: Session end, registration key: SOFTWARE\Microsoft\
Windows\CurrentVersion\Uninstall\{bcOed593-235e-47bf-9b81-bb287adeea34}, resume: None, restart:
None, disable resume: No

[1B00:2E4C][2021-11-21T10:05:21]i330: Removed bundle dependency provider: {bcOed593-235e-
47bf-9b81-bb287a4eea34}

[1B00:2E4C][2021-11-21T10:05:21]i352: Removing cached bundle: {bcOed593-235e-47bf-9b81-
bb287a4eea34}, from path: C:\ProgramData\Package Cache\{bcOed593-235e-47bf-9b81-
bb287a4eeal34}\

[1B00:2E4C][2021-11-21T10:05:21]i371: Updating session, registration key: SOFTWARE\Microsoft\
Windows\CurrentVersion\Uninstall\{bcOed593-235e-47bf-9b81-bb287adeea34}, resume: None, restart
initiated: No, disable resume: No

[2134:2D40][2021-11-21T10:05:21]i000: OnApplyComplete: Restart=None, Result=None, Status=-
2147024895

[2134:2D40][2021-11-21T10:05:21]i000: Setting ReturnCode to ERROR
[2134:2D40][2021-11-21T10:05:21]i399: Apply complete, result: 0x80070001, restart: None, ba
requested restart: No

[2134:27C0][2021-11-21T10:06:49]i000: LogFolderLink_RequestNavigate()

On the Bluetooth driver, it says “Are you sure you want to update from version 22.90.2.1 to version
22.90.2.1?” and when I click yes, a dialog box appears offering me a choice or repair, replace, etc. So I
assumed the download went through, as the version numbers are the same and it is NOT downloading,
but offering me these options. However, when I scroll down on the DSA screen after it has scanned my
system, it shows version 22.80.0.4 as being installed and that an update is still available.
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