Create an account and login into the support web

1. Go to www.intel.com/supporttickets . The homepage without a singed-in account should be like

below:
Online Service Center
- Create and manage your support and warranty requests
O:= (] o
" / o
Request Support Check Warranty Sign In or Sign Up
Let us help with your service and Coverage Access your account or create a
warranty issues (sign in required) Verify your coverage and request new one to view personalized
warranty support support resources
2. Click the section you would like to choose, it is required to login firstly.
Intel* Support
Sign In Don't have an account?
Do you work for Intel? Sign in here» Sign up now to access your personalized
support experience, including:
IJL’U bl » Submit requests for service and warranty
Issues

¢ - 2 . y View or update your existing support
3y Signing in, you agree to our Terms of Service

m CRemember me

Forgot your Intel username or password?

requests

» View the warranty status for your product
returns

Creating a new account is quick and easy.
Contact customer support reating a new account is quick and easy
Choose the link below and follow the simple

steps to sIgn up now

Create an account

3. If you do not have account, click “Create an account” in the right side to create a support
account before you login in.


http://www.intel.com/supporttickets

Submit a ticket in Online Service Center

1. While you signed in with the support account, the page would be like:

Support Home

|:] Online Service Center

B Create and manage your support and warranty requests
Request Support Check Warranty Coverage
Let us help with your service issues and questions Verify your coverage and request warranty support
Support history Search Q
Request Status Customer Description Products or Services Created Last Updated Actions

~

2. Click “Request Support” to create a new ticket, and input “Intel Integrated Performance
Primitives” to find the Intel® IPP Product. Follow the instructions in the page to submit the
ticket.

Answer the questions below to help us identify your product or service

1.1 need help with:

o A product or service | already own A sales inquiry on a product or
or use service I'm considering purchasing

2. How would you like to find your product or service?

o Search for a product or service by Identify by part number, stocking ID,
name or serial number

Choose from a list I don't know what product or service

I have, or | can't find it
3. Find your product or intel Integrated| >
service
Intel® Integrated Performance Intel® Integrated RAID Module
Primitives for Linux* RMS25KB0O40




3. Afteritis finished, you will get the issue number.

Thank you. Your request has been submitted

Your Support request numberis XXXXXXXX
Next Steps
v A Confirmation of your request witl be emadled 1o X XXX

ext avallable repeesentative will review your request and respond via email. Addstional information

» You may atwo sign in at www.intel.comysupporttickets to view and update this request

Regards,
Intel Support Team



